ENTAA Care

Ear, Nose & Throat, Asthma & Allergy
Audiology & Hearing Aid Center
Speech & Balance Center

To Our Patients:

Your physician has recommended that you be scheduled for a surgical procedure. Because of the
requirements that are imposed upon us by the insurance companies and the time constraints that we must
follow at the surgical facilities that we serve, the scheduling process usually takes some time to complete.
We will make every effort to accelerate the process but ask that you be patient with us.

You should hear from our office within approximately five (5) business days. During this time we
will be verifying your insurance benefits. Please be aware your insurance company may require you to be
responsible for a percentage (%) of the cost of your procedure. This deposit must be paid before your
scheduled procedure. If we have not contacted you in that time, please call 410-760-8840 extensions 5225 or
5247 to check on the process of the scheduling of your surgery.

If your schedule changes or if you find that there is a time when you cannot have your surgery, please call to
inform us of the scheduling issue.

PLEASE note that if your physician has recommended an Uvulopalatopharyngoplasty (UPPP).
The Insurance verification/authorization process can take 4-8 weeks to complete.

Below are days in which the physician operates.

Piney Orchard Surgery Center:

Dr.Lisk....oooviiiiei i Monday
Dr. Marcus ..........ccooevvivvveennnn. Monday
Dr. Hamburger ..................o..... Wednesday
Dr.Pacheco .........ccoevvvviiiinnnn Thursday
Dr. Buchalter ......................... Friday

5 G Tuesday
Dr. Patterson .............covev v eennn, Thursday

**Surgeries schedule at the following hospitals are scheduled by availability given from the facility**

Howard County General Hospital/The Center for Ambulatory Surgery

DroLisk .o Wednesday

Dr. Hamburger ..............ccvnve. Monday & Thursday

Dr. Buchalter ...............c..oo.e. Monday & Thursday

Dr.Pacheco .........ccoevvviinannns Monday & Wednesday

D G T Friday

Dr. Patterson ..........ccooevvievennnennn Surgery Department will call with date and time

Anne Arundel Medical Facility

Dr. Marcus ..........ooeeeueeneennnnn. 1% & 3" Thursday of the Month
Dr. Patterson ..........ccooevviennnn Surgery Department will call with date and time



